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O Eupwnaikog Xaptng 061kng Aopaeiag

0 Eupwnaikdg Xaptng O8Ikng Acpdaleiag, o onoiog dnuloupynBnke and v Eupwnadikn Enitponn, sival n
HeyaAUTEPN NAQTQOpPA NG Kolvwviag Twv NoAITwyY yia Ty obIkn acpdAsia. Méxpl onpepa, NePICCOTEPOI
andé 3400 énpdalol kal 161WTIKoI Qopei¢ éxouv avahdPel deopelosl anévavi otov XAptn kal €xouv
npaypartonolncel 6pdaceig kal NpwTtoBoulieg 0dIkNG acpalelag nou ansuBuvovtal ota PéAn, Toug UNaAAnAoug
TOUG Kal TO KOIVWVIKO oUVOoAo.

01 6pdosig autég éxouv evbuvapwaoel TNV KouAtoUpa odIKAG acpdAelag og oAGkAnpn tng Eupwnn, éxouv
BeATIWOEl TNV KOIVA yVWON OXETIKA PE TIC aITiEq Twv atuxnudtwy kal éxouv cupPBdAel otn dnploupyia
NPOANMNTIKWY PETPWY Kal AUGEWV.

H noikiAopopen Kolvétnta Twv peAwv Tou XApTn anoteAsital and €Ialipeieg, €VWOEIS, TOMKEG apPXEC,
gpeuvnTikd 1I5pUpata, naveniotnuia kal axoAsia. ‘OAol ol POPEIC NOU CUUKETEXOUV €ival avayvwplopévol Kal
ol dpdoeig Toug dnuoacionoloUvtal GTov I0TOTONG Hag, divovtag tnv eukaipia oe dAAoug va pabouv kal va
EUNVEUTTOUV.

YApepa, anoatoAn Tou Eupwndikou Xdptn 061kng AopdAeiag ival nAéov va evBappUvel, va npodyel kal va
dieupUvel TNV KoIVOTNTA autn, PE TEAIKO dpapa tnv Peiwon tou aplBpol twy Tpoxaiwy atuxnpdiwy €wg 1o
2020.

Afopeguon évavt tou Eupwnaikod Xaptn 08ikhg Aapaleiag

Yndpxouv 4 xapaktnpioTika éoov apopd ™ Séapeuon évavil Tou Eupwnaikou Xaptn 08i1kng AodAeiag

01 6pdoelg Npénel va oxedlaotoUv avaloya e 1éooepa Pacikd XxapakInpioTiKa:

1. Avrtanékpion o éva npéBAnua odikng acpaieiag
2. TupngpiAnyn oapwyv oToOXwY
3. Yupnepidnyn evag axedbiou dpdong
4. YupnepiAnyn evog oxediou aflohdynang / eAéyxou
Mévte Bnpata yia tnv npostolpacia twv dpdocwy oag 6aov agopd tnv 0dikn acpdAeia

MnopoUpe va npoablopicoups 5 Bhpata yia v eknévnon evog oxediou dpaang yia tnv obIkN acpaleia:

Bhya 1: A€ioAéynan tn Mpoadiopiop6g NpoPANUATOg
odikng acpaleiag

(npoBAnpdtwy) / BEpatog
(Bepdtwy) 0dikng aopdAeiag

Brpa 2: KaBopiopég Mpoadloplopdg EPNAEKOPEVWY
oToOXWV atépwy Kal otoxoBétnon

Brhpa 3: KaBopiopég tou Mpogtoipacia tng dpdong / Twv
oxediou Spaong oag dpacewyv oag

Bnpa 4: Eqpappoyn tou EktéAeon tng dpdong / twv
oxebiou Spaong oag dpdoewv oag

Bhpa 5: TeAikn AgloAdynon g dpdong / Twv
aioAéynon dpdoewv oag
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Brpa 1: A§ioAdynan tng 0dIkNg aog@aieiag

To npwto Brpa yia tnv EKNévNon Tou Npoypappatog dpdaong yia tv odIkn acpdasla ival va eVionioste
€iTe avtikelpevikd npoPAnpata odikng acpdAsiag oto nepiBarlov oag (n.x. wg etalpeia nou enbupsi va
HEIWOEl Tov aplBud twv atuxnpdtwy nou agopolv To NPoowrikd) €ite va enAéete éva Bépa nou
€NIBUPEITE va avTpeTwniosTe (N.X. WG évwon VEwv nou B€Ael va avilpetwnioel v odrnynon und v
ennpeia aAkodA) Kal PETA va CUYKEVIPWOETE Ta analtoupeva (EMIoTNPOVIKA) OToIXEia OXETIKA PE auTd Ta
npoBAnpara.

Pwtnote tov autd oag

1. MNoia npoBAnpata / Bépata pnopw va evioniow,

2. Tati eival onpavtikd yia Tov gpopéa Mou eKNPoowrw va avIipetwniobouv autd ta npofAnuata
| Bpatq;

3. NaB<tw apKeTEG YVWOEIG OXETIKA WE Ta NpoPAnpata nou evidnioa;

4. TMw¢ pnopw va BEATIOOW TIC YVWOEIG HOU OXETIKA Pe Ta npoBAnpata,nou svidnioq;

5. Toia npoBAnpata / Bépata BéAw va avupeTwniow;

Bripa 2: KaBoplopdg otoxwv

Mpiv kaBopioete 10 ox€610 6pAoNng oag, o kaBopIoPOS oaPwy Kal HETPNCIHWY OTOXwWV ival éva Baaikd
Bripa.'0OAol o1 atoxol npénel va ival YYTKEKPIMENOI, METPHXIMOI, EQIKTOI, THMANTIKOI KAl XPONIKA
MPOZAIOPIXIMENOI (SMART):

e LUyKekpIPEVOL: OI OTOXOl MPEMEl va OUVEEoVTal PE Ta OUYKEKPINEVA MpoPAApata / opddeg-
OTOX0UG MNou npoacdlopioate.
Metpnoipor: Ba npénel va eiote og B€on va NOCOTIKOMOINCETE T Oa eMITEUXBET
Epiktoi: o1 otéxol ival pealiotiko.
Lnpavtikoi: ol otéxol npénel va afidouv tov kMo, va oxetidovial Pe Tn BeATIwWoN TN 08IKAG
aopAAEIag Kal va £Xouv OXEon PE TIG NpoTepaldTNTEG TOU (POPEA MNOU EKMNPOCWEITE.,

o  Xpovika npoadiopiopévol: gival anapaitnto éva oapég xpovikd NAaicIo Kal NpEPOUNVia oTéxou
yla kaBe atdxo.

Pwtnote tov €autd oag:

1. Molog epnAékeTal;
2. Ti8éA\w va enmituxw;
3. Tati €ival autdg o oTOX0G ONPAvTIKog,

Bripa 3: Ixéd10 dpdaong

MOAIG opiogte oapeig, onpaviikoUg Kal HETPNOIHoUS aToxoug, Ba npénel va kaBopioete To ox€dlo pdaong
oag. Eneidn autd to ox€bio 6pdong npénel va gival oapég Kal onpavtiko, 0ag GUVICTOURE va NepypAayete
KaBe evépyela otov ak6AouBo nivaka.

Mepiypapn | Opdada- EpyaAeia EpnAekopev | Métpnon enituxiag | MiBavoi
OTOX0G kal péBodol | a aropa | BEIKTWV Kivbuvol

Apdon 1

Apdon 2

Apdon 3
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Bripa 4: Egpappoyn tou oxediou dpdang
A@oU neplypayate OAeG TI OpATEIC 0ag, NPENEI va KATApTIOETe £va oaég axedIo uAonoinong:

1. TonoBetnote TIG EVEPYEIEG 0aG KATA Oglpd npotepaldTnTag

2. KabBopiote éva xpoviko nAaiolo: n anoteAeopatikdTnta Twv 6pdoewy oag Pnopei va ennpeactei
and to xpovodidypappd Touc. Enopévwg, npénel va opiosTe NPoOeKTIKA €va Xpovikd NMAaiolo yia
KaBe dpdaon. O 1davikdg xpovog kal n didpkela e€aptwvtal and to nNpoPAnua, Tov €nikaipo
Xapaktnpa Tou Kal Tov npounoloyiopd oag. Mia dpdon / ekotpateia pnopei va gival guvexng n
o€ NoAAG Kuparta.

3. YupnepiAdBete éva ox€61o enikovwviag: Ba nNpénel va enikoIVWVEITE nplv, Katd tn didpkeia kal
HETA TNV evépyeld oag. KaBuwg n enituxia Twv eVEPYEIWVY 0ag Hrnopei va oxetidetal otevd pe tnv
oTpatnylkn €nikoivwviag oag, gival onpavtiké va yvwpilete 1, Nwg kal Néte Ba enikoIvwveite
OXETIKA pE TIC dpdoeig oag.

4. YupnepiAaBete pia diapoppwtikn agloAdynon: ouvioToUpE PET” ENITACEWS TOV €AEYX0 Kal TNV
napakoAoUBnon twv dpdocwv oag katd  acn avantugng n nNpdwpeng £QapUoyng Ttoug.
Pwthote tov eautd oag av 6Aa nave ouppwva e To ox€GI0 kal NpoPeite o€ avanpooappoyEg,
€4v auto sival anapaitnto.

Brpa 5: Tuvonukn a§loAdynon

Q¢ pépog NG déopeuong évavil tou Eupwndikol Xdptn O8IknG AopdAeiag, n afloAdynon €xel Toug
ak6AouBoug otdxouc:

1. 1n pétpnon tou Babpol eniTeUEng Twv NPOTEIVOUEVWY GKOMWY Kal OTOXwWV,

2. €av eival duvarov, va 6oBei €gynon yia noio Adyo ol dpdoelg eival anoteAeopatIKES 1 OXI,

3. N Xpnon toug w¢ Bdon yia peANovTIkEG HeopeUoelg Kal yia BeATiwon PEAAOVTIKWV EVEPYEIWV,

Mia kaAn aloAdynon nepiAapBdvel Touhdxiotov pia and autég TIG MTUXEG:
1. A§oAdynon diabikaciag: KaAugpBnkav ol opddeg-otdxol; Xe nolo Babud; MNati; (Mati éxi);
2. AfioAdynon anoteAéopatog: EmitexBnkav ol okoroi kal ol atdxol; e nolo Babpod; Nati; (Mati
ox1);
3. Metpnoeig npiv kal petd yia kabe evépyelq, €1 duvatdv (avaloya pe tov TUno twv dpdacgewv)

0 kaBoplopdg Twv delktwy oag dev npénel va sival NoAU NepiMAOKOG €AV €XeTe opioel Toug 0TdXoUG 0ag
SMART (Brpa 2) kal éxete avantugel to oxédblo dpdong akoAouBuwvtag tov nivaka nou napouacidotnke
oto Bnpa 3. Qotdoo, sival onpaviikd va apiepWoeTe apketd XpOVo MPOKEILEVOU va €MAEEETE TOUG
owaotoug deikteg kal va BePaiwbeite 6T €ival oto nedio Twv OIKOVOUIKWY Kal OpyavwIIKWY oag
duvartotntwy. H afloAdynon twv 6pdoewv oag dev eival avaykaotiké danavnpn.
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H 6éopeuon oag atov 10tdtono tou Xdptn

Mvete péAog Tou Xaptn

1. MetaBeite otov 1otdtono tou EupwnaikoU Xaptn O6IkAg AopdAsiag: http://www.erscharter.eu/
(unopeite va aAdagete tn yAwooa ndvw 6egd)

2. Anpioupynote évav Aoyapiaopd natwviag to koupni «Joinls, ndvw and tnv pndpa avaditnong
o [lapéxete NANPOPOPIEG OXETIKA PE TOV PopEa oag
e AiaBdote kal anodexBeite TG apxég Tou EupwnaikoU Xdptn O8IkAG AopaAsiag
o EmA&€re tnv/Tg opdda/opddeg-otoxo/atdxoug oag kal To/ta Bépa/Bépatd oag,

3. EmiBeBaiwdote tnv gyypapn oag. Oa AABete €va NAEKTPOVIKO PAVUHA HE €va €pwTNUAtoAdyio
6nou Ba oag ¢ntouvtal nNepIoadTEPEC NANPOPOPIES Yia TOV (POPEA MOU EKMPOCWNEITE Kal TIG
dpaotnpidtntég oag 6oov agopd tnv 0dIkN acPpdAsia. MOAIG CUPNANPWOETE autd To CUVIOHO
€vtuno, Ba iote péAdog Tou Eupwnaikol Xaptn 061kng AopdAeiag!

T pnopeite va kavete otnv evotnta O Xapwmg Mou (My Charter) tou 1otétonou
Tou EupwnaikoU Xdptn 08ikAG AapaAeiag;

Na poipacteite nAnpo@opieg oXeTIKA pe TIG SpaoctnpldTnTéG oag 6oov apopd tnv odikn acpdAsia
Na anoBnkeloste NANpoPopieg OXETIKA Pe NponyoUpeveg deopelioslg oag

Na polpaoteite NANPo@opieg OXETIKA HE OIKEG oag eKONAWOEIG OXETIKA Pe TNV 00IKN aopdAsia, va
TIG KAVETE YVWOTEG Kal VA KAAECETE ATOMA VA CUPPETAOXOUV OE QUTEG

Na epnvedoste AAAOUG KOIVOMOIWVIAG Hia paptupia OXETIKA HE onoladnnoTe NTuXn TNG 6E0UEUONG
0ag oXeTiKd pe TNV 0dIkA acpalsia kai tn diadikacia avantugng kai uhonoinong twv dpdoswyv oag
Na anokthoete npdofacn otnv €fatopikeUpévn epyalelobnkn oag yia dia@nuioTikG UAIKG Kal
obnyieg

Na ouppetdoxete oto tnolo BpaBeio Apioteiag otov Topéa tng 08ikng AopdAeiag unofdAiovtag
£va napdderypa opbng NPaktikng.

E€etdote napopoieg dpdoeig GMwv pedwv tou EupwnaikoU Xdptn yia v 0dikn AopdAeia
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